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Loi néi dau
Novaon Communication 1a don vi chuyén tu’ van chién Iuorc Digital téng thé vé&i hon 800 chuyén gia
vé Digital tai 5 qudc gia. Hon 87.000 khach hang & nhiéu nganh khac nhau da tin tuéng str dung dich

vu clia chung t6i. Chung to6i cung cap: Strategic planning, Martech, Ecommerce, Digital transformation,
Creative & Social planning.

V&i kinh nghiém trién khai hang chuc nghin chién dich, Novaon Communication cho ra doi tai liéu Xu
hudng Digital Marketing 2021 d€ cung cap cho doanh nghiép va cac nha quang cao cai nhin téhg quan
va nam bat duoc nhirng gi dang la xu hudng trén thj trudng Digital. Nam 2020 1& mét nam kinh doanh
dac biét, doanh nghiép va cac marketer phai déi mat vai mot thi trudng véi nhirng dién bién khong thé
lwong trude. Bbi canh nay doi hdi doanh nghiép phai co chién luoc thich ing nhanh chong. Hé luy cla
nhirng su thay dai do van 1a mot thach thire vi ngudi tiéu dung da phét sinh nhiéu hanh vi mai.

Trude thém 2021, d€ chuédn bi cho mot ndm kinh doanh bt pha va thay déi cudc choi, tai liéu nay sé
mang dén cho ban nhirng cap nhat va xu hudng mdéi nhat tor Digital Marketing va cac nén tang so, tu
do ban c6 thé bién né thanh dong lurc tang trudng cho chinh doanh nghiép minh, hodc xay dung nhirng
chién dich quang céo, ti€p thi cé tam anh hudng.
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Cac xu hudng
Digital Marketing 2021

1. Digitized Consumer Journey

2. Xu huédng dong sang tao ndi dung
3. Underground

4. Xoa dan ranh gi¢i Online — Offline
5. Xu hudng ly tinh thuc té

6. Ad Communication

NOVAON®
Cap nhat va xu hudong Cac xu hudng
cac nén tang s6 nam 2021 tiép dién
1. Google 1. Contextual marketing
2. Facebook . Decision
3. Zalo . Notable target audience
4. TikTok . 02020
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. Micro Moments
. Hyper-targeted Advertising

. Product review - Influencer campaign
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Sau dai dich Covid, khach
hang dang thay ddi hanh trinh
chon lua san phdm, tim kiém
thong tin va ra quyét dinh mua
trén online nhiéu hon. Chéac
chan dén nam 2021, day la xu
hudng khdng thé tranh khaoi.
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K& ca dbi v&i cac nganh hang
trudc day xu hudng chon lua
trén offline la chd yéu nhung
nay da dich chuyén phan dau
cta Consumer Journey Ién
Digital nhu Bat dong san, 6 t6,
cac nganh hang cao cap .
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Cong nghé 4.0 hién nay co
thE ho tro ngudi dung xem
noi that xe hay xem can hd
mot cach chi tiét ngay trude
khi ho dén tham quan cén ho
mau. Vinhomes ma&i day da
cho ra mat mot website ban
nha truc tuyén, tao nén thi
treong mua sam béat dong
san online sdi dong.
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O cac phan khic sadn phdm
c6 gia tri thap, céac bao céo thi
truong cho thay s6 luong
nguoi dung chi tieu trén online
gia tang va gia tang gia tri moi
don hang. Phan khuc nay
nam 2021 co thé& thay su bién
dong rd rét & thi trrong ndng
thon hay can do thi.

Mua hang

_I . So sanh &L& ”

Tt nhirng bién ddi trén cla thi
trrong, doanh nghiép du bat
clr nganh nao cling can xem
lai diém cham cua khach
hang, béc nhé quy trinh va s6
hoa cac diém can thiét d& toi
uru hiéu qua marketing.
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Xu hué’'ng déng
sang tao noi dung
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Khach hang

Xu hU’O’ng dOng “déng sang tao”
sang tao noi dung ciing thurong hiéu

Pay 1a xu hwéng da dién ra vai nam gan day trén thé giéi ma nam 2021, doanh
nghiép c6 thé ké thira sir dung nhu mét loi thé trong viéc truyén thong.

Nhan hang khéng chi dua ra san pham, théng diép dé thuyét phuc nguoi tiéu dung
ma tao ra qua trinh dé ngudi tiéu dung cung tham gia vao qua trinh sang tao: bao bi
san pham, dong san pham SKU, ndi dung truyén théng.

Qua trinh nay mang lai hiéu qua truyén théng dang ké cho doanh nghiép, gém 4 tac
déng sau:

Poéng vai tro nhur moét nghién ctru thi trrdng: Xac dinh gout cua ngudi dung thong
qua viéc dé nguoi dung chon thanh phan, khau vi dé hinh thanh loai san pham duoc
thi trrd'ng chao dén ngay tir khi tung ra hay c6 su diéu chinh phu hop khi xay dung
san pham

Tao khach hang trung thanh thong qua viéc tuong tac: Mot s6 nhan hang trén thé
gi¢i da irng dung xu hudng nay trong viéc kéu goi khach hang lwra chon mau xe,
chon mdt sé tuy bién, vé bao bi san pham,... Nh& dé ho da tao duwoc nhom khach
hang trung thanh va yéu thich thwong hiéu dong dao.

Viral nhan hiéu: M6t vi du trong thoi gian vira qua facebook da cho phép ngu¢i dung
sir dung avatar tuy bién trén trang ca nhan. Piéu nay gitup cho thuwong hiéu duoc
viral tu nhién, ti€p can vé&i nhom khach hang tiém nang mé:.

Giup gan két sau hon véi ngudi tiéu dung thay vi dua théng tin mot chiéu tir nhan
hang. Nguoi dung sé nay sinh nhiéu cam xuc vui vé, phan khich, hao hirng va ghi Bao bi Dong Thong diép
nhé thuwong hiéu hon trong qua trinh “déng sang tao” nay. san pham san pham truyén thong
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UNDERGROUND

Nam 2020, hoi thé clia nhac Rap da len 16i khdp moi
noi t&r cac phuong tién truyén thdng va str dung trong
nhiéu chién dich, dang chu y 1a Suboi v&i bai “N-Sao”
trd thanh TVC quang cao cho Grab, Binz tung MV
quang cao cho MoMo,...
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Tuy nhién Rap chi la mot phan, véi nguoi lammarketing
do la sy ndi 1én cua xu hudng Underground — nhirng g
ca tinh va di biét. Trudc day Underground kha phan
manh, dién ra dau dé ngdc ngach cudc séng va chua
duoc thra nhan.
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V&i sy gia tang vé s lrong va tam anh hudng doéi voi
viéc mua hang ctia thé hé GenZ, xu huédng Underground
da phat trién di I&n d€ dong vai trd quyét dinh hon vao
cac chién dich kinh doanh clia nhan hang.

efele
ARSRER

Loi khuyén cia Novaon Communication danh cho
doanh nghiép la dirng chi nhin vao Rap, hay nhin rong
hon vé cac th& loai underground va tan dung xu huéng
oht hop nhat v&i nhan hang. Nghé st Underground sé
mang dén nét chdm pha mdi va khac biét cho nhan
hang gilp nhan hang khac biét hon so v&i doi thi va ti€p
can gan hon véi déi twrong ngudi tiéu dung muc tiéu.

Tuy nhién nhan hang can chon lua nghé si / th€ loai

underground dong hanh mang hinh anh tich cuc va én
dinh dé€ tranh rdi ro t&i thuong hiéu.
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Xoa dan ranh gi
Online - Offline

Pay 1a su phat trién tat yéu va da dién ra déu dan t&r ndam nay qua nam khac. Budc sang
nam 2021, xu hudng nay sé that su bung nd khi cac cdng nghé digital duoc cai tién vuot
bac va hanh Vi mua hang cuia khach hang dlch Chuyen ro rét sau dai dich Covid.

kY 8

Vé cdng nghé AR-VR: Facebook danh gia AR 1a mbt trong nhirng ndi dung duoc NQU O
tiéu dung yéu thich nhat trong nam vira qua. Cong nghé phat trién sé mang t&i nhirng trai
nghiém that hon va manh mé hon cho nguoi tieu dung.

TR
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Khach hang ngay nay danh thoi gian twong tac trén online nhiéu hon la co
hoi d& cac nhan hang canh tranh khoang thoi gian online nay dé€ ti€p can
nguoi dung trén cac kénh digital.

yOU 72/66

Pong thoi, nguoi tiéu dung cling chap nhan tuong tac tu nhién véi cac cong
nghé mdi nhiéu hon. Xu hudng nay rd rét nhat nam 2020 va phat trién vao
nam 2021 ¢ cong nghé AR-VR bao gdbm: th(r san pham, twong tac véi nhan
hang. Mot s nhan hang con trién khai viéc thir san phdm ngay trén nén tang
dién thoai thdng minh dé€ thuc day “diém cham” v&i khach hang muc tiéu cda
minh.

Loi khuyén clia ching t6i 1a irng dung cong nghé d€ tao loi thé cho san
phdm. U'ng dung chd khéng phu thudc hoan toan vao cong nghé, hay tim
cach st&r dung cong nghé phu hop véi chat riéng clia nhan hang va muc tiéu
clia chién dich.

Tat ca sé giup téi ru hoa trai nghiém khach hang trén nén tang Digital, xoa
dan ranh gi¢i v&i cac hoat dong offline.

XU HUON
DIGITAL MARKETI

202

.‘i




01 CAC XU HUONG MARKETING 2021

Xu hwong |
ly tinh thu’c te

DIGITAL MARKETI




Xu huwo'ng

Néu nhu ddi vdi loiich Iy tinh,
khach hang co thé danh gia
ngay 1ap tirc bang mét nhin,
tai nghe trong qua trinh s
dung thuc té thi loi ich cam
tinh chinh la nhirng danh gia
vé mat cdm xuc doi vdi san
phdm/dich vu, hinh thanh
trong tam tri cla khach hang.

Day la diém dang lwu y dé cac nhan hang
diéu chinh ngay vao mua mua sam Quy 4 -2020.
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ly tinh thuc té

Sau dich Covid, khach hang
can nhac chi tiéu hon vdi cai
nhin thuc t€ hon, yéu td cam
xUc khi quyét dinh mua hang
giam so voi trude day. biéu
nay khdng chi anh huong toi

truyén thdng ma con cd thé

anh hudng t&i qua trinh phat
trién hay ra mat san phdm,
dac biét san phdm mang tinh
mua vu, thoi diém.

Trong hanh vi mua sam khach
hang trén cac nén tang Digital
thi ty trong céac yéu td quyét
dinh mua hang lién quan dén ly
tinh, thuc té sé tang lén trong
b&i c&nh that chat ngan sach.
Céac loi ich ly tinh bao gdém gia
ca, cong dung, tinh nang san
phdm, hiéu qua san pham,
bao hanh,...
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AdCommunication

AdCommunication la khai niém do Novaon dua ra. Va dé& phuc vu muc tiéu nay, nguodi lam marketing can nam ro
AdCommunication, t&r d6 ¢ th€ van dung tré thanh loi thé canh

Viec rng dung cong nghé Adtech, Martech da cho thay hieu qua to Ion trong quang cao & tranh Gl nhan hang trong nam téi.

marketing nhirng nam gan day. Cong nghé gilp ti€p can dung déi tirong khach hang muc tiéu
v&i sO lvong 1én va nhanh nhat co thé.

Tuy nhién, Novaon Communication nhan thay, du cdng nghé cé phat trién dén dau thi diém @

méau chét van la thuyét phuc dugc ngudi tiéu dung mua hang. m

AdCommunication

L v

Customer Key Converse
Insight message to Customer

Thir nhat, hiéu insight khach hang. Dé’thuyé;t phuc duoc ngudi dung mua hang, nguoi lam marketing can kham pha duoc mong mudn, ky vong, dong luc clia ho khi mua
san phdm, dich vu cling nhu ban khoan, noi lo lang cba ho trude khi ra quyét dinh mua hang. Hay lién tuc dat cau hdi va nghién clru cac xu hudng thi trudng dé tim ra
“sur that ngam hiéu” cla nhom khach hang tiém nang ma nhan hang dang huédng téi.

Thir hai, dua ra céc ly do thuyét phuc mua hang. Hay trd thanh su Iua chon t6t nhét vai khach hang bang cac tinh nang, cdng dung, hiéu qua, loi ich ndi tréi ctia san phdm
ma khach hang nhan duoc. Bdng thoi tao ra su khac biét vai cac san phdm, dich vu clia déi thi canh tranh bang chinh dinh vi thuong hiéu cdia ban, gy &n tuong va tao
su tin cay, cam xuc mua hang cho khach hang.

Thir ba, t6i wu phuong thire giao tiép voi khach hang bang cach k& cau chuyén thuong hiéu mot cach tu nhién, chan thuc; cac video quang cao gan gai, danh trdng
insight ngudi dung; cac visual baner quang céo an tuong, thong diép dé ghi nhé, dé dong lai trong tam tri ngudi dung.

Ad Communication két hop v&i Adtech hira hen la cdng thirc méi va tao ra tang trudng dot pha 2021.
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Cap nhat va xu huw'o’ng
dang chu y cua cac nén tang
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Cap nhat thay doi

nén tang Google

-

Google Shopping

Google ra mat tinh n&ng
Google Shopping mién phi tai
thi treong Viet Nam

Google

Va nhirng tinh nang mai

Reach Planner

NOVAON®
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Giai phap guang céao

Google & Shopee

XU HUO'NG
DIGITAL MARKETING

2UZ1



Google Shopping

Vao thang 10/2020 Google da cho ra mat tinh
nang hién thi mién phi thdng tin s&n pham trén
tab Shopping tai Viét Nam doéi v&i nguoi dung
dang san phdm thong qua Google Merchant
Center. Nna quang cao chi can chon tinh nang
Free listing trén tai khoan Google Merchant
Center dé€ kich hoat.

Phan hién thi Ads van gitr nguyén nam trén dau
va phan free listings sé hién thj bén dudi.

= Google R
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Case-study: nhan hang BEYOURs
Kénh ban hang chinh la cac san thwong mai dién tdr va website thuong mai dién t&r cia nhan hang.

Novaon Communication da st dung tinh nang Free listing d& san phdm hién thi mién phi, t&r do gia tang luong click tu
nhién. Bay 1a mot trong cac chién thuét toi wru ngan sach rat hiéu qua.

Nhu vay, trén cung mot tab, ngudi dung sé thay ca cac ndi dung quang cao va ndi dung tu nhién. Bay la giai phap rat
phu hop v&i cac doanh nghiép vira va nho gidp tang luvong click to web vao website thuong mai dién tr va ti 1é
conversion rate clla ca ngudn tir quang cao va nguodn tu nhién.
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Xu hwé’'ng E-commerce sé dan dén cac nén tang phat trién
thém nhiéu dinh dang quang cao mé:i trong nam 2021

r
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GOOGLE CHINH THU'C HO'P TAC VO

SHOPEE DU’A RA GIAI PHAP QUANG CAO

Shopee chinh thirc hop tac voi Google d€ ra dinh dang Shopee Ad. Cac nhan hang
c6 gian hang trén Shopee sé duoc day nhirng catalogue vé san phdm |én cac dinh
dang quang cao shopping ad, dipslay ad va search ad cta Google d€ hién thi voi su
tu van cla doi ngl Shopee.

Tinh nang nay giup do luong va stir dung nhirng dir liéu cla Shopee va E- Commerce
mot cach hiéu qua hon trude day. Hon nira, viec da dang cac dinh dang quang cao
gilp san pham ti€p can rong hon té&i khach hang muc tiéu. V&i su tur van ctia doi ngd
Shopee, nha quang cao sé thuan tién hon trong viéc t6i wu quang cao.

Brand Managed Shopee Managed Self-Serviced
Google Ads Formals Search + Shopping Ads Search + Shopping Ads + Display Ads Shopping Ads
Account Ownership Brand/Agency Shopee Shopee
Campaign Management H{E!.r::ﬂfﬁi.gi'r.“}lf:‘_f Shopes via Shopee Ul
Shopee Shopee
Billing Entity Brand/Agency - _
Product Feed V V v
Post-Click Sales V V V

83% ngu¢’i tiéu dung gia tang nghién ctru, tim hiéu vé san pham
trué’c khi mua trén cac kénh online sau Covid - 19

NOVAON®
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Managed

Nhan hang trién
khai truc tiép

Pau ndi truc tiép MCC
clia Shopee [én tai khoan
Google Ad cua nhan
hang.

> Nhan hang co thé set up
quang cao truc tiép trén
tai khoan Google Ad nhu
thong thuong.

Pac diém: Dé dang quan
ly ngan sach, chi phi va
cac dinh dang hién thi
quang cdo, dé dang theo
doi bdo cédo chién dich
trén tai khoan Google.

Shopee

3 hinh thdrc hop tac gitra nha quang cao vdi Google va Shopee khi lira chon hinh
thirc quang cao nay.

Self ™

Managed Service

Trién khai thdng qua
tai khoan cua Shopee

Poi ngl Shopee sé
toan quyén set up
quang cao va tu van
chién luoc téng thé.

Pac diém: Dé dang
quan ly ngan sach, chi
phi va cac dinh dang
hién thi quang céo, dé
dang theo doi bao cao
chién dich trén tai
khoan Google.

Tuw dong hoa

Setup quang cao trén
tai khoan Shopee Solu-
tion va dau néi nhirng
di liéu do luong track-
ing vao tai khoan do.

> Nhan hang co6 thé
quan Iy report trén tai
khoan Shopee solution.

Pac diém: binh dang
quang cao han ché hon
so vOi hai hinh thac
con lai.
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REACH PLANNER

Pau nam 2020, cac tai khoan clia agency da duoc cap nhat tinh ndng nay nhung doi véi cac
tai khoan thuong thi dén gitra nam mai cé thé st dung Reach Planner.

Reach Planner da gidp giai bai toan planning trén Youtube cho cac nha quang cao. Tinh nang
nay cho phép nha quang cao biét duoc lrong ngudi ma mau quang cao co th& tiép can tdi
da duoc twong irng v&i ngdn sach va nham chon. Sé liéu nay duoc do ludng tor nhiéu nén
tang trong hé sinh thai cta Google.

Viatnam 1-280ec 2000 = i+ per day = Malg ard Female, 25+ = Hone e 3ave

Adyust your plan
You could reach 72.5% of people 25+ with US$200K rostcas asor 12 wew fezs '
Chafje youal Forecait
1 iph-target saach = forg. ey Toksd CPfd = Wil Tube TEP YouTube CRP YouTube populabion = Budget USS 200,000.00
72.5%  7.85 US$0.90 569  US$351.42 36.1M
Reach Demographics Devices TR SE9

Understanding lorecasting
Or-targed W reach = Hasch and TRP [Tagat Hating Point)

& asfimed baped on your Budget
mnd your Forecasied peetgemonoe
L i T PO

ﬂ Hate fnreCasl

poe # F '] i
o hdas Budget Budget Sl ange Dr-Earga En-lamgat Lalal bEiahie Totad avg cost

TEECn Freqiienoy LTS 5 Dol 2 LiftE

Ecut M TrusWiew for resch P, 25+, ol LS5 S I50% ThEM 1594 45 50 503N impr U0 9% TP
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Viéc Youtube co6 rat nhiéu dinh dang quang cao doi khi khién cac nhan
hang sé ban khoan vé viéc chay dinh dang nao hiéu qua, va viéc chi tién
cho Youtube va chi tién cho TV, truyén hinh thi hinh thérc nao hiéu qua hon.
Vi vay, tinh nang nay cho phép khau 1ap k& hoach tré nén dé dang hon,
dac biét la cac nhdm nganh tap trung vao quang cao trén Youtube nhu
FMCG, F&B.

Pac biét du kién nam sau Google sé phat trién tinh nang nay sau hon nira
va cho phép du doan ti 1é conversion rate.

va nham chon. Sé liéu nay duoc do ludng ttr nhidu nén tang trong hé sinh
thai cia Google.
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02 Cap nhat va xu hudng dang chu y cua cac
nén tang Digital Marketing

2 Facebook
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FACEBOOK SEARCH

Facebook ra mat mot vi tri hién thi quang cao mai 1a trong box tim ki€m. Nghia 1a khi nguoi
dung tim ki€ém cac san pham lién quan hodc tén thuong hiéu, mau quang céo clia nhan hang
s& nam trong khu vuc k&t qua tim kiém.

Hinh thire quang céo nay ho tro hién thi ca trén dién thoai va may tinh. Tuy nhién, hinh thirc nay
ho tro hién thi nhiéu dinh dang quang cao hon trén mobile.

V&i hinh thirc quang cao mdéi nay, Novaon Communication dang theo doi d€ toi uru ti 1€ click.

Hinh thirc nay hién tai chua thé target theo tir khoa nhu Google search. Du kién Facebook sé
xem xét thém dé mo rdng loai hinh quang cao nay.
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FACEBOOK RA MAT PLACEMENT
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HO'P TAC DANH MUC POI TAC
BAN LE TREN FACEBOOK

Song song v&i Google, Facebook cling cd su phat trién vé E-commerce. M&i day, Facebook cho
phép cac nha ban 1& dang ki tréd thanh dbi tac ban hang trén Facebook. Rat nhiéu cac don vi
thuong mai dién t&r da duoc cap phép nhu Tiki, Lazada, Sendo, Baemin...

Pay la mot budre tién gilp tiét kiém thoi gian set up quang cdo. Néu nhu trudec day, nha quang
cao mudn chay dinh dang catalogue sales phai dang tirng hinh san phdm, gia san pham va o
quang cao thi hién nay chi can dong bd nhirng dir liéu nay tir gian hang trén Shopee clia nhan
hang.

Nhan hang can c6 t6i thi€u 10 SKU vé san pham trén cac trang doi tac ban 1é. Hinh thdrc nay phu
hop v&i moi loai hinh doanh nghiép tir I&n dén vira va nhd. Gidi phap nay ngoai viéc tiét kiém
duoc thoi gian set up cho nha quang cao ma con téi wu duoc ti Ilén conversion trén cac nén tang

e-commerce.
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02 Cap nhat va xu hudng dang chu y cua cac
nén tang Digital Marketing

3 TikTok
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TIKTOK - NEN TANG MO'I ME
VO'I NHU'NG TIEM NANG

Trong nhirng nam gan day, TikTok 1a mdt plaform phat trién tang va truedng vuot bac. Bién hinnh - Téc dd phat trién nguoi dung rat I1én. Co rat nhiéu thi truong va nganh
trong nam vira qua TikTok la (rng dung duoc tai nhiéu nhat tai Viét Nam. Su tang truedng nay hang phu hop véi TikTok. Game la mdt trong cac mang rat phat trién trén
di kém v&i xu hudng yéu thich dinh dang video ngan cdia ngudi ding mang xa hoi. TikTok. Bén canh dé con c6 FMCG, review dm thuc an udng, hay thoi
trang, tham chi mot s§ nganh 6 t6, ngan hang,... da bat dau chay chién

pr— : . dich trén TikTok. Cac cap nhat n&i bat cla nén tang nay bao gom:

d Thay doi tai
T khoan setup Ads

=
—
_— - -

= = J Reach and Frequency
- (R&F) in Auction

LR . .
———

-

o)’ TIKTOK rewards

,;TikTOk

d’ CreatorMarketplace TikTok
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THAY DOI TRONG TAI KHOAN TIKTOK ADS

Tiktok bat dau co cong cu ude tinh quy mo tép khach hang, tuy nhién udc tinh - TikTok da hoc hdi cac nén tang khac khi cho ra mat cong cu nay. Khi chay mot chién
khong bao gdbm ngudi dung dudi 18 tudi. Trudre day cac nha quang cdo khdong  dich quang cdo, nha quang cao quan tam dén viéc cach nham chon clia minh cé kha
thé& target doi trong xem video theo thoi gian nhu xem 2s, 6s hay 25%, 50%, nang tiép can toi da la bao nhiéu ngudi. Cong cu nay da gidi quyét nhu cau do. Nha
75% va 100% video. quang cao c6 th€ nhin duoc trén tai khoan TikTok vé su rdng hep clia tép doi tuong dé

. . diéu chinh nham chon.
Audience Size . |

Create Challenge Audience ¥,

Include users who engaged with Hashtag

Event [ Video View r J in the past 7 days
[+
Video View
hallenge Event D

CHCK
g L SRt Like
EalHTiIgieEWd red -
- — R —— Comment
. ] A E)

Audience Nama =

| Py Fgp——

Hién nay, TikTok cho phép nha quang cdo nham chon ddi tuong theo thoi
luong xem video, t&r dé cé th€ danh gia duoc chat lvong ndi dung va mdrc do
hirng thu clia nguoi dung véi cac ndi dung lién quan dén thuong hiéu.
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THAY DOl TRONG TAl KHOAN TIKTOK ADS

T6c db phat trién nguoi dung rat Ién. Coé rat nhiéu thi trrong va nganh hang phu
hop v&i TikTok. Game la mot trong cac mang rat phat trién trén TikTok. Bén canh
do con cd FMCG, review am thuc an uéng, hay thoi trang, tham chi modt s nganh
6 10, ngan hang,... da bat dau chay chién dich trén TikTok. Cac cp nhéat ndi bat
cla nén tang nay bao gom:

Hashtag Challenge d.

How do users join your hashtag challenge? DIGIDAY TikTOk

Direct traffic to the #challenge homepage - - Choose a “music” Post!
Click.the Vidao bution (recommend brand official music) Rigord. conton (#challenge automatically pop up)

tham gia #itstartsonTikTok ngay

tao déu dn déc sdc cua riéng ban! illl on dl TikTOk

Nha quang cao co thé& chia sé tép nguoi dung nay va&i it nhat 5 tai khoan chay quang
cdo thong thudng. Tinh ndng nay ho tro' nha quang cao tan dung hiéu qua cta chién
lwoc branding trén TikTok d€ tao ra hiéu qua chuyén déi. Hi€u theo cach don gian
nhat thi néu viéc tao ra Hashtag Challenge d€ lan tod thuwong hiéu, thu hut nguoi

= - dung TikTok tirong tac véi cac video lién quan t&i thwong hiéu, thi viec target lai
nhirng nguoi dung dé va d& ho thay nhirng mau quang céo clia thuong hiéu sé tiét

Chién dich Hashtag Challenge kiem durgc chi phi quang cao.
XU HUONG
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REACH & FREQUENCY IN AUCTION

Cong cu nay khdong hé xa la v&i cac nén trang Facebook va Google. C6 thé thay
TikTok cling da co su hoc hdi rat nhanh va chinh xac. Bay la hinh thirc chay quang
cao tu phuc vu cho phan Tiktok in — feed Ads c6 th& tu setup va uéc luong chinh
xac la tuan xuat ti€p can va luong reach bao nhiéu.

Ti lé chinh xac cla cdng cu nay roi vao khoang 95%. V&i R&F, nha quang cao co thé
xem uéc tinh pham vi tiép can, gidi han tan suat va CPM ma chién dich sé dat duoc
dua trén ngan sach hodc sé 1an hién thi mong mudn ctia cac nha quang céo. Hé
thdng sé dat duoc pham vi ti€p can udce tinh téi thiu do va khong vurot qua gidi han
tan suat, trde khi chay chién dich. Vi vay, nha quang cao cé th&lam planning tuong
tu nhu reach planning ctia Google d€ du doan va do luong chién dich hiéu qua.
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TIKTOK REWARD

Tiktok ra mat goi Tiktok Rewards — ngudi dung tham gia chién dich clia nhan hang, xem
video tich du diém, du diém duoc dbi voucher mua hang, voucher co th€ la ma giam gia

NOVAON®
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hay quét QR code...

Berirerrerd Brarel Coopon

Pay la mot trong nhirng giai phap ma tracking online to offline kha la hiéu qua ma TikTok
dua ra két hop vai viéc ban khdong chi chi tién chay Branding ma nd con tao ra hiéu qua
chuyén ddi thuc té tir nguoi dung.

Social Media [Instagram, Facebook)
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CREATOR MARKETPLACE TIKTOK

Tiktok mé& ra mdt nén tang quan tri chién dich KOL nhu Novaon Onfluencer danh TikTok dang dua vao loi thé I&n clia minh d€ tan cong truc dién cac cong ty sé& hiru
cho céac doanh nghiép, nha quang cao. Trén dod sé c6 danh sach cac KOL/Influencer nén tang Inﬂuencer va thu hut nha quang cao dau tu nhiéu hcm vao TikTok.

va phan lién hé. Cac nha quang céo, thuong hiéu coé thé lia chon va booking truc  § ‘ O e - § e | '

ti€ép trén nén tang nay d& tham gia vao campaign cdia minh.

“h.Tut-lﬂ:'—.‘mm- g Do) Conii: s T iy Bl w3 By Oad Sl m 1dry w1 0
Do s ond # s -

Mooy B R Wt i il Tobg o LT BT g R ks TRl Pl i Wy G i e LDy Cx) sl J3h BUTING

e B ol St i

Frildssaet i I R e S i Ml [ 50HEA]

Influencer 1a moét trong cac xu hudng ndi bat trong nhirng ndm gan day va rat quan

trong v&i cac chién dich sang tao. Vi vay, tinh nang nay cting gidp cho viéc xay dung

Ny i R iy (-0 chién luroc téng thé trén kénh TikTok duoc day dd hon. Vi du, lua chon KOL
Influencer dan dat mét chién dich hashtag challenge két hop véi quang céo brand
effect la mot chién luroc Novaon Communication da thurc hién cho moét sé nhan hang.

ST Ak T ik LT LT vk B T i S 5T .dk
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ZALO FORM - ZALO INBOX
LIEU CO TRO THANH XU HU'O'NG?

Zalo gan day da ra mat Zalo Form va Zalo Mess d& gtri tin nhan v&i nhirng ngu o
dung da tuwong tac trén tai khoan Zalo OA cla nhan hang. Hién nay ti 1& chat
lvong form trung binh clia Zalo dang duoc danh gia 6n trong giai doan dau.

]

3] KY NHAN TU VAN
w1 il LT o et e iy
i Frawg Cans Dbing Vide Ky

Zalo 1a nén tang duoc dang ki bang s6 dién thoai that clia ngudi dung, nén ho
c6 cach d€ lay form thdng qua s dién thoai va email clia nguoi dung moét cach
chinh xac va chét luong. Tuy nhién viéc t6i vu khong duoc nhidu nén van con
dang tiép tuc chay song song bén canh bao Facebook.

Vé t6i ru, lua chon t6t nhat cho nha quang céo 1a chd dén dau nam 2021, khi
Zalo da thure hién nhiéu chién dich v&i nhiéu nganh thi cé th& dura ra dugc danh
gia chinh xac hon.

Hién nay Novaon Communication da tu van chién luoc cho cac nganh nhu 6 t0,
bat dong san thi ti 1& lead chat lrong la kha cao.
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FEED ADS
BOOKING BANNER

Thoéng thuong, vi tri hién thi Banner cla Zalo kha I&n. Nhiéu nhan hang da ¢rng dung hinh thirc nay
nhu TPBank, Gojek.

P& tranh spam ngudi dung trén Zalo thi Zalo da dua ra chinh sach cho chién dich quang céo nay la
viéc ma ho ti€p can trén mdt impression trén nguoi thi trong vong 7 ngay ho sé chi ti€p can ding 1
mau quang céo. Nghia 1& khach hang sé khong bi spam qué nhiéu bdi cac quang céo, cac quy dinh
nay ddm bao tan xudt hién thi hop I cho cac mau quang cao.

Cac thuong hiéu voi nhau sé dugc xen ké hién thi banner theo ttirng ngay dé€ tranh spam ngu¢i dung
hay thay khé chiu vi nhirng ndi dung quang cao thuong mai.

: - Codng ty, thwo'ng hiéu cé6 GPKD, giay phép quang cao ( trén digital).

San pham c6 chirng nhéan, kiém dinh chat lwo'ng, nguén goc xuat
xUr ro rang.

- Khéng ap dung dich vu cho cac category sau:
TPCN

HO6 tro tinh duc, k& hoach héa

Cham soc, vé sinh vung kin.

Khdr mui co thé.

Tang kich ¢& vong 1

Mang xa hdi & chia sé content

(j}.r'. 1:) f, '-j,-m r:hurr:‘y nag r_'.’ fr.' -

PP A Ry Hen ho truc tuyén

U'ng dung internet
Luat phap chinh phd
' - Tai chinh
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Cac xu huwro’ng tiép dién

DIGITAL MARKETING

Co [ § [
NOYAOR 2UZ1

www.facebook.com/novaoncommunication



03 Céac xu hudng tiép dién
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Contextual
marketing
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Contextual
marketing

7 >
BOl CANH
LUO'NG QUANG CAO NGAY CANG TANG

T nhirng ndm 1960, cac nha khoa hoc da cong bd cdng trinh nghién clru g i! !! !
vé hanh vi nguoi tiéu dung nhu mdt mén khoa hoc. BEn nhirng nam 70 thi

c6 khoang 500 quang cao/ngay tiép can duoc dén nguoi tiéu dung. 1970 2004 2019

Bén nhirng nam 2000 thi con s6 do tang 1én gap 10 lan va t&i 2019 thi dat p , \ Nagudn. Jupiter Research
8500 quang cao/ngay. Thong qua nhirng hinh thirc quang cao phd bién Bl Quéng céo/ngay Nauodn: J. Walker Smith of Yankelovich Partners
nhu logo, banner, pop-up,... dén tr hang tram, hang nghin thuong hiéu. Nguon. Forbes

-BEi voi nguoi dung: “Boi thure” 1a cum tor miéu ta chinh xac trdi nghiém ctia khach hang khi nhac téi quang céo thong thudng. Ho sé tréd nén mién nhiém va dan co céi
nhin khdng may thién cam, dan sé chi ti€p can va lua chon nhirng quang cdo phu hop véi nhu cau, muc dich ca nhan.

- Boi v&i doanh nghiép/nha quan tri: quang céo tran lan dan dan sé khong con dap rng duoc nhu cau trong van dé kiém soat hiéu qua chién dich, thiéu tinh dinh hudng.
Thong diép tor ndi dung khd nham téi dung déi trong khach hang muc tiéu do quang cdo chi dat & mot website ¢d dinh va hién thi & ca nhirng bai viét, chuyén muc khéng
ién quan dén san phadm. N6 khong khac nao “ném tién qua cira so”.
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Contextual
marketing

Contextual Marketing hay ti€p thi theo nglr canh duoc st dung trén nén tang tiép thj trurc tuyén
(online marketing) va di dong (mobile marketing), cung cép quang cédo dugc nham muc tiéu dua
trén thong tin ngudi dung (vi du nhu cum tir ho tim kiém hodc hoat ddng duyét web gan day).

(Vi du: ngudi dung cé hanh vi tim hi€u trén cac trang web th& thao thi ho cé th& sé thay quang cao
tr nhirng cong ty trong linh vure lién quan trong nganh thé thao).

CONTEXTUAL
ADVERTISING

Quang cao tu dong dua trén noi
dung trang web ma nguoi dung
dang xem hay tor khdéa ma nguoi
dung tim kiém

NOVAON®
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CONTEXTUAL

MARKETING

Dua trén 3 yéu to

CONTEXTUAL
ADVERTISING

Thong tin cu thé nhu thoi gian trong ngay,
thoi tiét, thiét bi, vi tri hién tai, lién két duoc
dé nghi, hay nhirng truy van tim kiém goc
lién quan dén cac khuyén mai gitp toi vu
quang céo va nham chon muc tiéu.

CONTEXTUAL
ADVERTISING

Nham chon muc tiéu theo ndi dung ho
dang xem.

XU HUON
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CASE STUDY

MO HINH TMC - NOVAON

Yéu t6 dam bdo hoat dong hisu qua cla doanh nghiép
trong xu huong Contextual Marketing

N6

THU O'NG HIEU: DICH VU ME VA BE Nham chon dung
doéi two'ng muc tleu

Right Target:
Po6 tudi: 20 - 45

DPoi trong: phu nlt da - dang va sé cd ké hoach cé em bé
Right Moment: 6 - 7 thang sau (thoi diém sap sinh)

Right Conversation: Gi¢i thiéu dich vu thai san tu nhan,

dich vu chdm sdéc sau sinh, dé dung cho bé so sinh, dich Lu’a chon ding khoanh khac
vu tiém chling cho bé, dd diing cham séc strc khde cho bé, khach hang cé nhu ciau >

thuc phdm chdrc ndng cho me... v.v... cooco |

0

Duara dung noi
dung phu hop
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03 Céac xu hudong tiép dién

Decision
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Decision

THAY POI HANH VI NGU'O'l TIEU DUNG

3 NHU CAU LON CUA KHACH HANG
TRONG THO'1 BAI SO 2021

Thong tin
V4 V4 N = a A V4 p YA = n V4

chinh xac Tho’li diem sO'm Phan hoi lap twc

Théng tin cla thuong hiéu phai Thuong hiéu xuat hién sém, dap rng nhu Phan hoi 1ap tire tor phia thuong hiéu, gay an

chinh xac, dam bao tinh minh bach, cau tim kiém nhanh nhat . tuong trong vong 5 phut dau.
cam két niém tin.

*Co dén hon 60% khach hang cho biét sé thay doi quyét dinh
néu khdng nhén duoc suwr phan hdi trong 5’ dau

HANH VI TREN NEN TANG DIGITAL

Bl e
Phat sinh Tim kiém Poi chiéu
nhu cau thong tin / SO0 sanh

*Vige ra quyét dinh sé bi phan manh va gian doan bt nhiing doi thu canh tranh
khac twmat hang - phuong thuc truyen thong - cach tigp can.
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Decision
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MO HINH AIDA & DECISION LOOPS

AIDA la t&r viét tat clia Attention - Interest -
Desire - Action la mdt cong thirc ti€p can khach
hang co ban nhat nhung thudng vap phai viéc
khach hang muc tiéu thay d&i kénh tiép can lién
tuc dan dén bi nhiéu thdng tin, bi thdng tin clia

ddi thd anh hudng dén viéc ra quyét dinh.

Chinh vi vay, néu thurong hiéu mudn thanh cdng
trong viéc tiép can khach hang cing nhu ghi
ddu &n trong 1bng khach hang can cé SU’ TIEP
CAN PA KENH bang nhirng théng diép dong
nhat trén moi nén tang TAI TUNG GIAI BOAN
QUYET BINH MUA HANG.

=> Theo xu huwé'ng dé, mé hinh AIDA truyén
théng duo'c phat trién ra thanh rat nhiéu
phién ban két ho’p véi Decision Loop (qua
trinh quyét dinh mua hang va trung thanh
véi thuwo’ng hiéu)

dé tao ra k& hoach tiép can khach hang
muc tiéu chuan xac nhat, t6i wu nhat

XU HUO'NG
DIGITAL MARKETING

2UZ]



03 Cac xu

CCCCCCCCCCCCC

hudng tiép dién

www.facebook.com/novaoncommunication

3

Notable
target audience
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Notable target audience

Pa dang hoa co’ hoi tiép
can khach hang muc tiéu

hay khach hang tiém nang
cua moi thuro’ng hiéu. 55

S phét triéh cua cong nghé va Digital Marketing kéo theo sur ma réng cac nhom doi
tuong sU dung internet tiem nang trén nhisu nén tang. Qua do da dang hoa co hdi tigo
can khach hang muc tiéu hay khach hang tiem nang cda mor thuong hiéu.
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Notable target audience

MILLENNIALS VAN

SU THAY Dél “CAN DUY TRI

Millennials hay con goi la thé hé Y (sinh tir 1980 —

n ~nT
2000) thudc nhdm cong chung trén kénh digital
V U chiém s6 déng va la nhém nguoi tiéu dung co gia
tri nhat tai Viét Nam hién nay. Cac thuong hiéu
van can d& mat dén ho bdi Millennials d&i md&i cac

gia tri (nhtrng thdr mang lai loi ich thuc sy mdi) va tim kiém sur tién
DA N S loi d€ gilp ho gidi quyét nhirng van dé trong cudc séng. Ho ciing la
doi twrong gay anh hudng dén cac quyét dinh clia cac thé hé khac.

NOVAON®
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CENTENNIALS: LAN
SONG TIEU DUNG MOl

Centennials —thé hé Z (tir 1995 tr& di) sinh ra va Ién 1én trong
thoi dai bung nd cong nghé, mang xa hdi, thé gidi dién thoai
thdng minh, théng thao k¥ thuat sé. Khi chi tiéu ctia ho tang
[én, nhém nay mang dén nhirng co hdi tuyét voi cho nganh
F&B nhung clng la thach thirc I6n cta doanh nghiép trong
viéc gitt chan nhdm nguodi tiéu dung nay bdi cd dén 41%
GenZ san sang thir san phdm mai hon, déc dao hon, sang
tao hon.

DAN s6 SeNIOR &)
PANG GIA HOA 1D

Viét Nam hién duoc T8 chire Y t€ Thé gidi coi la mot trong
nhirng qudc gia ¢ tudi gia nhanh nhat thé gidi. Viéc gia di
phan nao anh hudng dén su lua chon, thai do va hanh vi clia
nguoi tiéu dung. Biéu nay budc cac doanh nghiép phai diéu
chinh chién luoc tang trudng phu hop. Tudi tac cang Ién, di
kém v&i do la strc khde sé cang giam sut, day tré thanh moi
quan tdm hang dau ctia ho va vo hinh chung tré thanh khach
hang tiém nang va la co hdi cho cac doanh nghiép.
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Notable target audience

TIEP CAN HO
NHU THE NAO?
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Notable target audience

NGU O'l GIA

Cac van dé

Bénh tudi gia

Surc khoé

Gia dinh

Thong tin chinh tri, da chiéu...

Hanh vi truwc tuyén

Ho danh nhiéu thoi gian doc nhirng
thong tin trén ngudn chinh théng,
xem nhirng chuong trinh thoi sur, tin
tire, giai tri. Cac thuong hiéu co thé
tan dung dac diém nay dé dua thdng
tin cla minh 1én cac trang bao Ion,
st dung kénh PR, nhirng nguoi co
anh hudng d€ truyén thdng cung
cac chuong trinh truyén hinh.

Kénh dé xuat

PR

KOLs

TVC

GDN
Native Ads
Facebook
Youtube

NOVAON®
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Target dé xuat

Nhém doéi tuong Senior khdong d€ lai
nhiéu dau vét trén Digital, thuong sé
van ti€ép can theo céch truyén théng:
ho khéng cé nhu cau like, share,
comment nhu genZ ma hanh vi chu
yéu sé la read, view, tuong tac truc
tiép.

B&i vay, Novaon dé xuat si dung
Lookalike Audience d& co6 thé loc
duoc chudn xac hanh vi trén mang xa
nOi.

Trén Google tap trung vao Retargeting
v&i nhdm doéi tuong da truy cap
website. Youtube, GDN nham chon
cac chd dé, cac kénh doéi tuong nay
guan tam va tuong tac.

Google v&i hé sinh thai cac san
ph@m (youtube, google maps,
news...) & Al c6 thé phan tich sau
hanh vi — giUp thuong hiéu ti€p can
duoc dung dbéi trong.

\/

CENTENNIAfS:
Sinh ra va lon 1én trong
thoi dai 4.0 - cong nghé
sO, truy cap hoan toan
vao Internet.

KENH MO'l :

GenZ thuong xuyén tim
kifm va tiép céan, trai

nghiem nhing

KEnh

social md&i trén cac nén

tang  TikTok,
Tinder, Gapo...

Lotus,

e

NGU Ol TRE

CENTENNIALS:
LAN SONG TIEU
DUNG MOl

chiém 30 % dan sd

HANH VI TRU'C TUYEN:
Khéng thé tach roi dién
thoai voi nhirng kénh mang
xa hoi, hoat dong tich cuc
trén nén tang do. Thich
mua sam, dn uéng va gap
g6 ban be,... Thoi gian
danh cho cac hoat dong xa
hoi khac khong dang kE.

INFLUENCERS: &j%
GenZ thuong xuyén tim

kifm va tiép céan, trai
nghiem nhirng kénh
social m&i trén cac nén
tang TikTok, Lotus,
Tinder, Gapo...
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020202

020
Online - to - Offline

020 la mo6 hinh marketing két hop ca hinh thirc Online va Offline dua trén
cac nén tang cong nghé so. Céac thurong hiéu sé tiép can khach hang trén
kénh Online bang quang cdo, truyén thdong diéu hudng dén cac hoat
dong Offline. Cong nghé ho tro: In-app Mobile, Location Tracking, Al
analysis...

D liéu khach hang duoc théng ké va do luong mot cach téi wu nhat.

02020

Online to Offline to
Online Marketing

02020 la mbé hinh mang xu hudng mdi, gidp tang truong vuot trdi va
dot pha phat trién tr O20 hinh thanh md hinh khép kin.

OO l%j

Pat hang dén ctra
hang offline

Chia sé trai
nghiém san pham
Ién Fanpage

Tim kiém théng tin,
review ngay trong
khi mua hang

Tim hiéu san pham
trén Online

NOVAON®
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02020
Online to Offline to Online Marketing

Poi twrong st dung: Millennials 1a thé hé ngudi tiéu dung st dung O20 nhiéu nhat. Ho 1a chi
s& htru cla nhirng chiéc dién thoai théng minh nhat, ap dung nhirng céng nghé ma&i nhat, co
thu Nhdp cao nhat va sy san sang chi tra I&n nhéat. Trong dé 73% phu ni da s dung cac dich
vu nha hang O20 va dich vu an udéng trong 12 thang qua so v&i 49% nam gidi theo thdng ké
clta eMarketer. Phu nr cing st dung dich vu du lich

020 nhiéu hon 38% so v&i nam gidi.

Cong cu ho tro: App tich diém, thanh vién, thanh toan st dung Banking/Fintech, QR Code
NOVAON giup dua khach hang truc ti€p vao phéu va chuyén déi tu nhién.

CASE STUDY ‘
THU'O'NG HIEU TRU'O'NG DAI HOC P

Online: Truyén théng vé su kién trai nghiém cac nganh nghé sang tao, k¥ thuat. Bua phu huynh
va hoc sinh t&i su kién bang cac chuong trinh online t&r cac kénh.

Offline: S dung QR code dé check-in: Khach hang quét méa sé duoc dua t¢di Chatbot — ghi nhan
thong tin phu huynh & méi quan tdm cla ho. Tuy thudc vao cach cai dat kich ban Chatbot
Online: Gtri tai liéu, voucher, thdng tin... cho phu huynh da quan tam tai su kién. Tiép tuc st dung
dir liéu nay dé truyén thong ti€p vé cac su kién tiép theo.
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Viicro Mioments

PINH NGHIA

Nhirng khodnh khac duoc goi la “micro
moment” xay ra khi chung ta hanh déng dua
trén nhu cau: mudén hoc hoéi, mudn lam,
mudn kham pha, xem xét hay mua mot thir gi
dé. Trong cac khodnh khac ma y dinh chi
guan cula ca nhan duoc day lén cao, nhirng
quyét dinh sé& duoc dua ra nhanh chéng dan
dén thurc hién hanh vi. Bay la nhirng khoanh
khac doéng vai trd quan trong khi thuong hiéu
mudn toi wu viéc tiép can tdi khach hang
muc tiéu.

HINH THANH
XU HUO'NG

Nhirng khodnh khac duoc goi 1a “micro
moment” xay ra khi chung ta hanh déng dua
trén nhu cau: mudén hoc hoéi, mudn lam,
mudn kham pha, xem xét hay mua mot thir gi
dé. Trong cac khodnh khac ma y dinh chi
guan cula ca nhan duoc day lén cao, nhirng
quyét dinh s& duoc dua ra nhanh chéng dan
dén thuc hién hanh vi. Bay la nhtrng khoanh
khac déng vai trd quan trong khi thuong hiéu
mudn toi wu viéc tiép can tdi khach hang
muc tiéu.

NOVAON®
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Theo khao sat ctia Google:

680/ 0 ndi rang ho kiém tra dién thoai di
dbéng trong vong 15 phut sau khi thdrc day.

30 O/ 0 khdéng ngai thtra nhan ho cam
thdy lo lang néu khong cé dién thoai trong
nguo.

Poi trong khach hang hién tai da quen thudc
v&i viée st dung cac thiét bj dién thoai d&€ md
App [En — va ngay lap turc lua chon loai dich
vu nao sé sir dung. Dua trén cac uu dai,
quang céo xuat hién ngay tai thoi diém do.

TAN DUNG XU
HUONG

T6i uwu Micro Moment - theo tirng
khodnh khac dua ra quyét dinh cla
khach hang.

3 NGUYEN TAC HANG PAU d& tan
dung téi ru Micro Moment bao gom :

1. LUON SAN SANG - du doan xu
hudng nganh hang cho nguoi dung
nhanh nhat khi khodnh khic nhu céu
xuat hién.

2. HO'U ICH - hdi dap théng tin phu hop
v&i nhu cau va két ndi téi cau tra 1oi ho
dang tim kiém.

3. NHANH CHONG - t6i uu t8c do, bat
khodnh khac tirc thdi khi ngudi dung
mudn biét, muén mua, mudn di ngay
lap tirc.

CASE STUDY

THUONG HIEU
TRASUAY

+ Dbi twrong muc tiéu: nhan vién
van phong

+ Thoi diém phat sinh nhu cau:
Trura — Chiéu

+ Hanh déng du kién:

11h00 hoac 14h00 truy céap
mang xa hoi, apps dat do an dé

tim kiém do &an trua/chiéu.
Foody, Grabfood, Facebook

group...
Ra quyét dinh dua trén uwu dai,
voucher... hién tai

Nhin thay pop-up vé uu dai tra
stra Y

Ra quyét dinh dat tra stra cla
ctra hang Y

+ T6i wu Micro Moment

Pat wu dai trén cac Apps, trang
thuwong mai dién tor

Pang bai viét, Story mdi trén
trang Fanpage, Instagram,
trudc thoi diém khach hang
phat sinh nhu cau va hanh vi

Pbang post review trén cac hoi
nhom

Quang cao trong thoi diém ra
quyét dinh.
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HYPER-TARGETED ADVERTISING
HYPER-TARGETED -\\

ADVERTISING LA GI?

Hypertargeting c6 th€ hiéu co ban la
t6i wu viéc guri thdng diép tuy chinh
dén mot doi trong muc tiéu hodc tiem
nang trén nhiéu phuong tién quang
cao khac nhau. Cac nha quang cao co
th& ti€p can nhing doi tuong nay
bang cach tan dung dir liéu phan khic
doi trong va cac cdng nghé tién tién.

HYPERTARGETING CO Gi NOI BAT? HYPERTARGETING CHU YEU TAP
Bat dau béng viéfz Xac dinh véMhiéU\ chinh xéc dc”>pi Thﬂeo XU huc’mgldé,mrpé h‘mh\ AIDAA\, truy?n TRUNG T6| U'U QUA CAC KENH SAU

twong muc tieu cua ban la ai. Bieu nay bao gom ca thong dugc phat trien ra thanh rat nhieu
cac thudc tinh cu th€ clia déi twrong clia ban, chang phién ban két hop véi Decision Loop (qua

han nhu tudi tac, gidi tinh va vi tri; va cac thudc tinh vo trinh quyét dinh mua hang va trung thanh
hinh ¢c6 thé bao gdm s& thich, s& thich, niém tin va | 4, thuong hiéu) dé& tao ra k& hoach tiép
tinh cam. can khach hang muc tiéu chuéh xac nhat,

Sau khi quyét dinh phan khdc dbi twrong clia minh, t&i wu nhét.

tuong nay. Cac chién thuat can cd thong diép ndi bat MOBILE EMAIL REMARKETING
dé& tiép can déi trong muc tiéu. Diéu bat budc la phai
bi€t phuong tién truyén thdng nao va muc tiéu ciing
nhu cach thirc ban str dung.
XU HUO'NG

budc ti€p theo la phat trién chién lvoc dé ti€p can doi
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Notable target audience

CHIEN LU'O'C TOI U'U QUANG CAO
VO'l HYPERTARGETING

CA NHAN HOA PO
TUO'NG MUC TIEU

Tao profile riéng cho khach hang muc tiéubao
gbm: nhan khau hoc, xa hdi hoc, vai trd chuyén
gia, gia tri, muc tiéu, thach thdrc, anh hudng va
thoi guen mua hang cuda ho.

PHAN NHO BOI TUO'NG
MUC TIEU

+ Tach nhd dbi twong chung thanh cac doi
turong rieng biét dua trén hanh vi, twrong tac cla
khach hang voi thuong hiéu, hoac tach nhdm
nhé d€ truyén thdng dura trén cac thdng tin trong
ho so khach hang da duoc xac dinh.

+ T8I wu nham chon theo Hanh vi — st dung Al
cla Facebook & Google dua quang cao dén
dung thoi diém va cac diém cham trong hanh
trinh khach hang.

+ Yéu cau: Xay dung ndi dung pht hop vaéi tirng
thoi diém, theo hanh vi, mong mudén, nhu cau
khach hang.

NOVAON®
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TACH NHOM KHACH HANG
THEO KENH

+ T6i wu nham chon da kénh — truyén thong da
kénh, theo sat khach hang trén cac kénh digital.

Yéu cau: Xay dung thong diép xuyén sudt gitra cac
kénh truyén thdng phtu hop véi nhan hang. Co

chién Iroc ndi dung truyen thong chi tiét cho trng  SEEE

kénh — t&i wu, thay déi theo tirng diém cham vé
quyét dinh ctia khach hang (tuong tu theo hanh vi).
S0 dung cac cbng cu d€ tan dung Data khach
hang trén cac kénh: Cookie website,

Novaon big Data, CRM,...

TOI U'U TIEP THI LAI
vO'I NHOM TIEM NANG

Truyén théng diép rieng danh cho nhirng doéi tuong
da tuong tac voi thuong hiéu, co thé la thong diép
nhac nh¢ danh cho déi thuwong da truy cép vao
website, da dén clra hang (ca truc tuyén va ngoai
tuyén), khach hang da cé hanh vi chuyén déi, theo
doi thuong hiéu trén cac trang mang xa hoi, dang
Ky theo doi va nhan thong tin cap nhat to thuong
hiéu hoac nhirng tuwong tac khac.

Tuy theo céach nhan hang dinh vi chudi hanh vi,
chudi gia tri clia khach hang muc tiéu — t&r do xay
dung nén cac chién luoc tiép thi lai, truyén thong
bam dudi.khach hang.

(-1 ||
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PRODUCT REVIEW INFLUENCERS CAMPAIGN

PINH NGHIA

KOLs, Micro Influencers la gi?

Key Opinion Leaders la nhirng ca nhan/t& charc gidi
vé chuyén moén, c6 kha nang tao ra nhirng xu huéng,
quan diém mdi co anh hudng trong finh vire cda ho.
Micro Influencers la nhirng ngudi c6 anh hudng lon
hodc nhd theo nhiéu cdp do, tir 1 cdng dong toi
nhiéu cong ddng, tham chi la ca xa hoi.

Product Review — Influencers: st dung tiéng ndéi clia
nguoi Nl tiéng d€ danh gia tao thu hut cho san phdm
cla thuong hiéu

Muc dich st&r dung:

+ Gidi thiéu san phdm, nhan hang online/offline

+ Tham du su kien/TVC/Viral clip tao sirc ndng thu
hut clda thuwong hiéu

+ Dai str thuvong hiéu gan lién véi tén tudi cla
KOLs/Influencers trong mdt khoang thoi gian hodc
chién dich nhat dinh

Lot ich mang lai:

+ Thuwong hiéu/san phdm duoc lan tdéa nhd su anh
hudng va tén tudi cta KOLs/Influencers

+ Nham chon dén dung nhom déi tirong muc tiéu
(cbng dong theo dbi KOLs/Influencers) d€ tiét kiém
thoi gian, chi phi quang cao cho doanh nghiép

+ Tang gia tri thwong hiéu dua trén gia tri cla
KOLs/Influencers

NOVAON®
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Xu hué’ng str dung

SU'C MANH CUA INFLUENCERS TRONG CAC
HOAT DONG TRUYEN THONG SE TIEP TUC
PHAT TRIEN MANH

KOLs, Micro Influencers la gi?

90% marketers danh gia Influencers hiéu qua hon
so V&I quang céo trén kénh khac. Ho co thé& dé
dang nhan ra bdi hang tram ngan (hoac hang triéu)
nguoi theo doi va do la doi turong khach hang muc
tiéu ma ban dang nham t&i. Hon thé nira, hiéu qué
sé con gap doi viéc thuc day kinh doanh ctia doanh
nghiép dudi dang ti€p thi ndi dung content thong
qua video. Bdi vi video KOLs tao cam giéc thuc té,
chan thue, thu vi, khnach quan khi xem va do la ly do
ma tai sao nhirng ngudi c6 anh hudng KOLs sé
ti€p tuc trai nghiém véi xu hudng ti€p thi content
video KOL bang céch tinh nang tuyét voi va doc
dao cua Facebook , Instagram, Zalo, Snapchat,...

90% marketers danh gia

Influencers hiéu qua ho’'n so
véi quang cao trén kénh

khac.

THEO DOI KPI, ROI

DAT LEN HANG DAU

Ban hdy dam bao muc tiéu kinh doanh KPI mudn dat
duoc tir chién dich clia minh la gi?. Khi nao ban sé st
dung d€ danh gia va yéu cau KOLs cho KPI cu thé ma
KOLs da hop tac trude day. BE gitp ca hai bén KOLs va

thuong hiéu déu c6 diém vé cac so liéu thuc té€ va cé thé
lién két 1an nhau tim ra diém chung va di xa hon nira.

TINH XAC THU'C

CUA CAC KOLS THUO'NG
HIEU SE TRO' NEN CU'C KY
QUAN TRONG

KOLs co6 th& gay tai hai cho thuong hiéu clia ban néu
nhu khéng duoc kiEm chirng Ki cang nhu vay ban sé chi
“dot tién” cho nhirng chién dich vo bd va khéng nhan
duoc gi cho chi phi dau tu ctia minh. Chinh vi Iy do nay,
cac thuwong hiéu sé phai than trong hon nira khi chon
nhirng nguoi KOLs cd tam anh hudng ma minh cé du
dinh hop tac.
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Poc thém cac bai phan tich cua
Novaon Communication ve cac
xu hurd’ng trén tai day.

Digitized Consumer Journey:

Bai viét: Vi sao nhiéu thwo'ng hiéu ttrng chiém linh thi trwo'ng danh mat lo'i thé canh tranh vao nhirng “tay mé:i”?
https://www.brandsvietnam.com/congdong/topic/281 72-Vi-sao-nhieu-thuong-hieu-tung-chiem-linh-thi-truong-danh-mat-loi-the-canh-tranh-vao-nhung-tay-moi

Xu hué’ng Underground:

Bai viét: Nhac Rap VS. Marketer — Khi su’ phong khoang bat nhip khao khat sang tao
httos.//www.brandsvietnam.com/congdong/topic/2688 7-Nhac-Rap-VS-Marketer-Khi-su-phong-khoang-bat-nhip-khao-khat-sang-tao

Chién luvo’c kénh Tiktok:

Bai viét: #TikTokStrategy Chién Iwo’c sang tao T&t 2021 tir xu huw'é’ng hanh vi ngu&i tiéu dung do TikTok céng bé
https.//www.brandsvietnam.com/congdong/topic/2 7405- Tik TokStrategy-Chien-luoc-sang-tao- let-202 1-tu-xu-huong-hanh-vi-nguoi-tieu-dung-do- T ik Tok-cong-bo

Xu hué’'ng dong sang tao ndi dung:
Bai viét: Con duwo'ng tir Big Idea dén big money. Tai sao khong?
https://www.brandsvietnam.com/congdong/topic/2 7940-Con-duong-tu-Big-Ildea-den-big-money- Tai-sao-khong

Cac khach hang tiéu biéu cua ching t6i:
httos.//www.facebook.com/novaoncommunication/videos/80858 7489918284
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THANK YOU

Please feel free to

CONTACT US:

Messenger: m.me/novaoncommunication
Email: contact@novaon.asia
Call us: 024 2231 9999




